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OTpaciIeBOH 3KOHOMHUKH U YIIPABJICHUS IPUPOTHBIMH PECYpPCaMU

3aenyrommii kadeaporr A.A. 3mecTheB



1. Heau u3yyeHHus: AUCHUITUHBI

— HAY4YUTh CTYJCHTOB MIPUHIMIIAM IOCTPOEHUSI HHTETPUPOBAHHBIX CUCTEM MEHEKMEHTa
(MUCM) opranuzanuii Ha OCHOBE MOJIOKEHUN MEXIyHapoAHbIXx crangaptoB ISO 9000, ISO
14000, OHSAS 18000, a takxe crpateruu BceoOmiero ympasienus kadectBom (Total Quality
Management — TQM), pa3zBuBaeMOi B MEXIYHAPOIHON U OTEUECTBEHHOU MTPAKTHKE;
- (QopmupoBaHHME HAaBBIKOB HCCIEAOBAHUA HHTETPUPOBAHHBIX CHUCTEM  YIPaBJICHUS
(mpenmpuaTuii  HedTEra30BOro KOMIUIEKCA) C TO3UIUA TpeOOBaHMHA  MEXKIyHapOIHBIX
CTaHJapTOB B 00JacTHM MEHEIKMEHTa KadecTBa, 3KOJOTHYECKOrO0 MEHEKMEHTa, CHUCTEM
yIIpaBJICHUS POMBIIUICHHOMW O€30MIaCHOCTBIO U OXPAHBI TPY/IA;
— OCBOEHHUE COBPEMEHHBIX 3aKOHOB U MPUHILIUIIOB GyHKIIMOHKUpOoBaHUs U pa3BuTus ICM Ha Gaze
CHCTEMBI MEHE/DKMEHTA KauecTBa

2. [lepeyeHb MIIAHMPYEMBIX Pe3yJIbTATOB 00y4eHUs M0 JMCHHUILINHE (MO1YJII0),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpPaMMbl

Komnerenuuu odyuaiomerocsi, popMmupyembie B pe3yJibTaTe 0CBOEHUsI

AHCIHUTIIUHBI
Kon
KOMIIECTCHIIHH T10 Kommerenus
dI'0OC BO
Crioco0eH MPUMEHSTh 3HAHUS B Chepe MEKTYHAPOIHBIX YIIPABICHICCKIX
TK-9 CTaHIAPTOB B JICATECILHOCTH KOMIIAHWK He(DTETra30BOro CEKTOpa YKOHOMUKH
CTpyKTypa KOMNETEHIHH
Komnerennus dopmupyemsie 3YHbl
[1K-9 Crioco6eH NpHMeHsTh 3. 3HaeT MEeXAyHAPOIHbIE YIIPABICHYECKUE CTaHIapThI B
3HAHHSA B chepe MexIyHapoaHbIX [CPepe HeTerasoBoro ceKTopa 5KOHOMHKH
YIIpaBIEHYECKHX CTAHIapTOB B Y. YMeeT npuMeHsTh TPeOOBAHUS MEXKTYHAPOTHBIX
MeATeNbHOCTH KOMITAHMII yIIpaBIEeHYECKUX CTAaHAApPTOB B chepe HedTerazoBoro
He(TEra3oBoro CeKTopa CCKTOpa SKOHOMHUKH
YKOHOMUKH H. MimeeT HaBbIKM IPUMEHEHUST MEKTyHAPOTHBIX
YIIPaBJICHUYECKUX CTAaHIAPTOB B chepe HedTerazoBoro
CEKTOpa IKOHOMHUKH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa30oBaTe/bHOI NPOorpaMMsl

[Mpunannexxuocts auctuiummabl - BJIOK 1 JUCHUTUIMHBI (MO YJIN): DnexktuBHas
UCIAIUIVHA.

4. O0beM TUCHMILUIHHBI (MOYJISAA) B 3a4€THBIX eIHHULAX C YKA3aHUEM KOJIM4YeCTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4aommxcs ¢
npenoaasarteseM (Mo BUIAM y4eOHbIX 3aHATHII) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABISIET 3 3ad. e.,108 gacos.

Bun yuebHol paboThl KonnuecTBo yacos
KoHnTtakTHas(aymuropHas) pabora

Jlexknuu 0
[TpakTaeckue (cem, 1a6.) 3aHATHUS 14




CamocTosTenbHas pa60Ta, BKJIIOYas MOoATOTOBKY K 5K3aMCHaM U
3adcTamM

94

Bcero uacos

108

5. Conep:kanue JTUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3gesiam) ¢
YKa3aHHeM OTBeJeHHOI0 HAa HUX KOJIUYeCTBA aKaJeMHUYeCKHX YaCOB U BH/I0B Y4eOHBIX

3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrepa-| ®opMBI TEKYLIEr0
Ne Pa3nen u tema Ceme-| JIek- P p“ p ym

Jlabopar.| cTOSIT. | KTUBHOM KOHTPOJISA
n/n JUCIUIIMHBI CTP | HuM

IIpakTnu. paod. popme yCIeBaeMOCTH

1 KauecTBO Kak 00BEKT 1
YIIPaBJICHUS

KauectBO 1
KOHKYPEHTOCIIOCOOHOCTb

TectupoBanue 1no

HTErprpOBaHHbBIE
CUCTEMBI MEHEIKMEHTA

21

pazneny 1
. [<8K GaKTOpLI pasBuTH |, ) 2 12 "KayecTBo Kak
ousHeca. KoMIuieKCHbIH
00BEKT
XapakTep MpoOJIeMbl "
yIpaBiICHUS
KauyecTBa
CucreMa MeHeIKMEHTa TecTupoBanue 1Mo
KauyeCcTBa KaK OCHOBA IS TEeMaM paszjiena
2  |co3manus 21 "Cucrema
MHTETPUPOBAHHON MEHEDKMEHTA
CHCTEMBI MCHEIDKMEHTA KayecTBa"
Coznmanue CMK B
2.1 [KOMITaHUM KakK 21 2 12
¢bynnamenta ICM
3amanue I
KpPYTJIOTO CTOJIa
"PazButne
Teopus TQM. Beeobriee CHUCTEMHOTO
) o YTIPABJICHHE KAYECTBOM: | ) 14 IOJIX0Jia B
OCHOBHEIE ITOJIOXKEHUS U MEHEKMEHTE
[TPUHIIUITBI KayecTBa:
3apyOeKHBIN U
OTE€YECTBEHHBIN
ombIT"
dunocodus [lemunra.
2.3 3namenutsie 14 21 2 14
npuHIUoB . Jlemunra.
Coo0buienue-
npe3entauus "MCM
KOMITAaHUH
He(TerazoBoro

KoMmiIiekca PO".
TecTupoBanue no
TeMaM paszjiesna
"NHTerpupoBaHHbIE
CHCTEMBI
MeHepKMeHTa"




n/n

Pasznen u tema
JTUCIHUILINHBI

CeMme-
cTp

Jlek-
1910/

Cemunap
JlaGopar.
IlpakTny.

Camo-
CTOST.
pao.

B unrepa-
KTUBHOH

popme

DopMbI TEKYLIET0
KOHTPOJIfA
ycleBaeMOCTH

3.1

MexayHapoaHbIe
ctanaptel UCO cepun
9000 — opraHu3alMOHHO-
METOINYECKUN
(dyHIaMEeHT st
CO3/1aHUS
MHTETPUPOBAHHBIX
CHUCTEM MEHEP)KMEHTa B
KOMITAaHUSIX

21

14

3.2

HTerpupoBaHHbIe
CHUCTEMbI MEHEPKMEHTA
OpraHu3allyii: MOHSATHE,
L[eJI1 U 33]]a41
MHTETPAIllii CUCTEM
YIIpaBJICHUS, MOJIETTH
MHTETrpaIuu

21

14

3.3

OCcOOEHHOCTH BHEIPCHHUS
MEKTyHAPOTHBIX
CTaHJIapTOB B cdepe
MEHEKMCHTA B
KOMITAHHSIX
HedTerazoBoro
koMmIuiekca: ESG-noaxon
B MEHE/DKMEHTE

21

14

NTOI'O

14

94

5.2. JlekuMoOHHBIE 3aHATHS, UX COJePKAHUE

5.3. Cemunapckue, npakTHyecKme, JJadopaTopHbie 3aHATHS, X COAepPKaHUe

Ne paznena u

TCMBI

Conepxanue u HopMbl IPOBEACHUS

1.1 KOMILIEKCE.

DKOHOMHUYECKHE MPoOIeMbl MOBBIIIEHUS KauecTBa. OlieHKa
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIHH.
CemuHap 1o 0000IIEHHIO U YIIIYOJISHHIO 3HaHUH ¢ DJIEMEHTaMH JIUCKYCCUU

KayecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh Kak (PaKTOpbl pa3BUTHs OM3HEca.
KoMruiekcHbIi XxapakTep npo0iaemMbl KadyecTBa. AKTYalIbHOCTh MPOOJIEMBI
noBbIIIeHUs kKauecTBa B Poccuu. [ToBbileHne kauecTBa B He(hTEra30BOM

1.1

[TokazaTenu kadecTBa oObekTa. Kimaccudukanus mokaszarenei kauecTsa.

[Toxa3zarenu kauectBa. KinaccupukanmonHble Tpynnbl oKa3aTeneld KauecTBa.
KBanmmeTpusi: METOIBI OIEHKH Ka4yecTBa.
CemuHap 1o 0000IEeHHIO U YIIIYOJISHHIO 3HaHUH € DJIEMEHTaMH JIUCKYCCUU

Bceob1iee ynpaBieHne KaueCTBOM: OCHOBHbBIE TIOJIOKEHUS ¥ IPUHIIUIIBI TEOPUU
TQM. Pa3paboTka 1 pa3BUTHE CUCTEMHOTO MOX0/1a K YIIPABICHHUIO KAYE€CTBOM 32

2.1 pyoexxom. Mcnonb3oBanne 00MKX TPUHIIUIIOB TEOPUU YIIPABIICHUS.

Bceobmiee ynpasnenue kauectBoM (Total Quality Management — TQM).
OcHoBHBIE TpUHIUIIBI U TTo10keHUsT TQM. KitoueBbie ssieMeHThI cucteMmbl TQM.




Ne paznena u

Coxaeprxanue 1 popMbI IPOBEACHUSA
TEMBI Acp (bop POBCA

XapakTepHble oMOKH Mpu peanuzaruu TQM.

[TpoBouTCs B hopme ceMuHapa 1mo 0000IEeHHIO U YTITyOJIeHUIO 3HaHUM ¢
HIIEMEHTaMU IUCKYCCUU

@unocodus D. lemunra. Y.Oasapa leMUHT U €ro pojib B pa3BUTHH TEOPUH
MeHeKMeHTa kauecTBa. CymHocTh 14 npuHuunoB JleMuHra Kak OTpakeHHe
¢bunocopun MeHeKMenTa kauectBa. OCOOEHHOCTH MEHEKMEHTA KaueCTBa B
Poccun.

[TpoBouTCs B hopme ceMuHapa 1mo 0000IEHHIO U YTITyOJIeHUIO 3HaHUH ¢
HIIEMEHTaMU TUCKYCCUU

Mexaynapoansie cranaaptsl [SO cepun 9000 - opraHu3aliMOHHO-METOIMYECKUI
(dbyHIaMEeHT JIJ1s1 CO3/1aHusl UHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA B
koMmaHusx. Mexnynapoansle crangaptel MCO cepuun 9000: oOuias
XapaKTePUCTHKA CEpUH, MPAKTUKA IPUMEHEHUSI CTAHIAPTOB B COBPEMEHHBIX
[POCCUICKHX YCIIOBHSX.

Crannaptel UCO cepun 9000 nocnenneii Bepcun: 'OCT MCO 9000-2015, TOCT
CO 9001-2015 u I'OCT P CO 9004-2019.

[IpoBoauTcs B popme ceMuHapa 1o 0000IIeHUIO U YTIyOIeHUIO 3HAaHUH ¢
DJIEMEHTaMU JUCKYCCUU

Oco0eHHOCTH BHEIPEHHUSI MEXTYHAPOAHBIX CTAHAAPTOB B cpepe MEHEIKMEHTA
Ha TIpeINpUITUIX HeTerazoBoro komruiekca; ESG-moaxo/el B 1esTEIIEHOCTH
HI'K. OcobeHHOCTH 1 TPOOIeMbl BHEAPEHUS MEKTyHapoaHbIX cTanaapToB MCO
Ha POCCUMCKUX MPEINPUATUAX, B TOM YKCIIE IPEANPUATUNA HeTera3oBoro
KOMILIEKCA.

OO6cyxxnenne cooOIeHuH (JI0KJIa0B) U COOOIICHUI-TIPEe3eHTAIUH 10
pesynbratam BHeapeHus crangaptoB UCO 9001 (u UCO 9004), UCO 14001,
OHSAS 18001 u ap. B ycinoBusiX peaiqbHO JIEUCTBYIOIIUX POCCUUCKUX KOMITAaHUH,
OpraHu3aLui.

[IpoBoauTcs B popme ceMruHapa-KoH(pepeHIIun

23

3.1

33

6. ®oHI OHEHOYHBIX CPEICTB VI MNPOBEJCHHS IPOMEKYTOYHOH ATTECTAUMH IO
AUCHUILINHE (MOJHBIH TEKCT NMPUBeE/ieH B NPUIOKEHNHU K padoueil mporpamme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUsA WIH
HHbIC MaTepHaJbl, Onucanne
3Tal'll>l Heoﬁxozmmue JJISE OICHKH noKazaTeieii u
(l)O MHDOBAHMS 3HAHUH, yMEHHI1, HABBIKOB KDHTEDHER
P P o HepequL (3YHI)I: M (MJ1M) oNbITa P p
KOMIIETCHINH 1 eATeIbHOCTH. OUCHHBAHMS
Ne (opmupyembix (3. . .3.11, K KOMIIeTeHIHii Ha
(Tema u3 N XAPAKTEPU3YIOUMX ITAMbI
n/n Goucii KOMIIeTeHI Ui V.1...V.n, (bopmmpoBanus Pa3IMYHBIX 9TAaNAaX HX
paoouen ®rocC BO . (hopmupoBanus,
mo H.1...H Il) KOMIIETeHIMI B Ipouecce
MporpaMmMbl eleco i, .| omHcaHWe IHIKAJ
0CBOEHHUsI 00pa30BaTeILHOI 100
AUCHHUIINHBI) NPOrpamMMbI OUEHHBAHMS (no B
(Hammenosanne 0aJNIBHOI 1IKaJIe)
OLIEHOYHOI'0 CPe/CTBA)
1.1. KauectBo 1
KOHKYPEHTOCIIOCO 3.3Haer Kask it
OHOCTH KaK MEXKTyHapOJHbIE TectupoBaHue 1O DABIIBHL
1 (baxTopBI [1K-9 YIIpaBICHUYECKHE pasgeny 1 "KauectBo P oTBET
pa3BuTHs OM3HEca. CTaHIapTHI B cepe KaK OOBEKT OLleHMBACTCH B 2
KommnekcHsIi HedTerazoBoro cexropa [ynpasjieHus" Ganna (20)
XapakTep DKOHOMHUKH
poOIIeMbI




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH HokazaTeeii u
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo Iepeyenn (3YHLI: o (WJIM) ONbITA purep
Nt KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembIx ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paGoueii o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . . ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
KauecTBa
2. Cucrema
MCHEDKMCHTA 3.3HaeT
TectupoBanue 1o .
KauecTBa Kak MEXIyHapOIHbIE Kaxprii
OCHOBA JIJIs1 TIpaBJICHYECKHE remManm pasJieia MPaBUJIbHBIN
2 11K-9 yrib "Cuctema P
co3IaHus CTaHIapTHI B chepe OTBeET - 2 Oama
. MEHE>KMEHTa
MHTErPUPOBAHHON HedTerazoBoro ceKTopa " (20)
KadecTBa
CHCTEMBI PKOHOMMKH
MCHEDKMEHTA
3.3HaeT
MEXIYyHapOIHbIE Kpurepuu
YIIpaBJIEHUECKUE OIICHUBAHMUS:
CTaHIApTHI B chepe 00BEKTUBHOCTh
He(Tera30Boro cekropa UHPOPMALIUY U
PKOHOMHKH MOJTHOTA
Y. YMeeT npuMeHsITh PACKPBITHUS TEMBI -
e00oBaHusA 3amanue A Kpyrioro 5 6amos;
2.2. Teopus TQM. R . UL KDY ’
Beeobiee MEXIYHAPOTHBIX cTola odopmIicHHE U
O YIIPaBJIECHYECKUX "Pa3BuTHe CHCTEMHOTO |[0jla4ya MaTepHaja
CTaHIapTOB B chepe rmoaxoza B — 4 6aina;
3 |Ka4ecTBOM: T1K-9 Aap bep AXO ’
CHOBHELE He(PTEra30BOro CEKTOpa MEHEHKMEHTE CITIOCOOHOCTH
PKOHOMMKH KadecTBa: 3apyOeKHBIH | apryMEHTHPOBATh
[TOJIOXKEHHUS U o
H.MmeeT HaBbIKH 1 OTEYECTBEHHBIN COOCTBEHHYIO
[IPUHLIMIIBI "
IPUMEHEHUS OTIBIT TOUKY 3pEHUS U
MEKIYHAPOIHBIX TIPOSIBIIATD
YIpaBIeHYECKIX YpOBEHb 3HaHUH
CTaHIapToB B chepe o npodiaemMam u
HE(TEra30BOro CEKTOpa BOIpOcCam
PKOHOMHKH KpYTJIOro CTojia —
6 GamoB (15)
3.3HaeT Kpurepun
MEXIYHapOIHbIE OIICHUBAHMS:
YIpaBJIECHUYECKHE 00BEKTUBHOCTD H
CTaHIapTHI B chepe MOJIHOTA CBEJICHUI
He(TEera30Boro cekropa O MpeANpUSITUN —
PKOHOMHUKU n0 10 6amnos,
Y.YMeer npuMeHaTh Ka4eCTBO U
TpeboBaHUs OPUTHHAILHOCTD
MEKTyHapOIHBIX CooOmieHue- nH(pOpPMAIIAHU O
3. "
YIIpaBJIEHUYECKUX npesenTamms "MICM cocrossauu ICM —
M HTErpUpOBaHHbIE
4 HCTeMBI IK-9 CTaHIapToOB B chepe KOMIaHUHU 110 5 6amos;
He(TEera30BoOro ceKTopa [HeTera3oBoro (opmynHpoBaHUe
MEHEDKMEHTa "
PKOHOMMKH KoMIuiekca PO BEIBOJIOB 00
H.lmeet HaBbIKI 3 PEeKTUBHOCTH
IPUMEHEHUS HMHTETPUPOBAHHOM
MEKIYHAPOIHBIX CHUCTEMBI
YIpaBJIE€HYECKUX MEHE/DKMEHTA U €€
CTaHIAapTOB B chepe KJIFOUEBBIX
He(Tera3oBoro cekropa MOACUCTEM — JI0 5
PKOHOMHKH OayoB.

Bricrynnenue u




KOHTpOH})Hble 3aJaHudA WIH
HHbIC MaTepHaJbl,
Heo0XO0HMBIE ISl OLEHKH Onncanme
Iranml . o nokasareJeii u
(l)opMHpOBaHI/[H 3yH . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
. Ilepeyensn ( bI: u (11H) onbITa
Nt KOMIICTCHIUH 3.1...3 JesTeTbHOCTH ONCHIBANITH
0 ¢opmupyembIx ( d...25.n, K KOMIIETeHIHil Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
H/H 6 - KOMIETCHIINH Y.l .e .Y.n, (dopmupoBanus P
paooueu o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
NMPOrpamMMal d... 0l .| ommcanme mKax
0CBOEHHSI 00pa30BaTeILHOM onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3amuTa
COOOIICHHUS/TIPE3e
HTaIIH B TPYIIIE —
5 bamoB (25)
3.3HaeT N
TeCTI/IpoBaHHe 10 Ka)K,HI)II/I
MCKIYHApOAHBIC .
TEMaM paszena MIPaBUJIbHBIN
yIIpaBJICHUYCCKUE "
5 [K-9 WHrerpupoBaHHble OTBET TECTa
CTaHIApTHI B chepe
CHCTCMbI OLICHUBACTCA B 2
He(i)Tel"aBOBOFO CCKTOpa "
MEHEKMEHTA 6aia (20)
OKOHOMHKH
Hroro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

PaGounm yuyeOHBIM IU1aHOM npeaycMoTpeH 3auet B cemectpe 21.
BOITPOCHI JIJ151 [IPOBEPKU 3HAHMIA:

1-i1 Bompoc Oumnera (40 OGamioB), Bux Bompoca: Tect/mpoBepka 3Hanuil. Kputepwmit: 20
BOIPOCOB, KK/ IPABUIIbHBIN OTBET - 2 Oaia (MakcuMalbHas olleHka - 40 6amios).

Kommnerennusi: IIK-9 Crnocoden mnpuMeHATs, 3HaHHA B cdepe MeKIYHAPOIHBIX
yIpaBJeHYeCKUX CTAaHAApPTOB B /IeATEJbHOCTH KOMIaHWH He(TerazoBoro cexkropa
IKOHOMMKH

3Hanue: 3HAeT MEXIYHapOJHbIC YIPABICHUECKUE CTAaHAAPTH B cpepe HePTerazoBoro cekropa
HKOHOMHUKH

1. B yem 3akirodyaeTcs Ha3HaYEHUE KOHTPOJIBHBIX JINCTKOB?

2. B ueM paznuuue U CXOJCTBO MOHATHN «YNPABJICHUE KAYECTBOM)» U «MEHEKMEHT KadyecTBa»?
KaxoBbI COBpeMEHHBIE TOIXO0/IbI U METO/IbI YIIPABIEHUS KA4ECTBOM?

3. [laiiTe onpeneneHne NOHATHIO «IIETJISI KaueCTBay.

4. [laiiTe onpeeneHne CUCTEMbI Ka4ecTBa Ha IPEIIPUATHH

5. [laiiTe onpeneneHre COBPEMEHHOM KOHIETIIIMYM MEHEI)KMEHTA KaueCTBa.

6. JKM3HEeHHBIN UK TPOTYKIIMU U YCIIYTH.

7. 3apaun obecriedeHus KauecTBa Ha MpeAnpuaTuu (B pupme).

8. IHCTpyMEHTHI MEHEKEPA IO YIPABIECHUIO KAYECTBOM.

9. Kakre KOMIIOHEHTHI ONUCHIBAaET AuarpaMma Mmmkasbr?

10. Kakue mexaynaponanbie cranaaptsl MCO cranm oCHOBOHN ynpaBieHUs KauecTBa MPOAYKLUU
U YCJIYT BO MHOTHX CTpaHax Mupa?

11. KauecTBO Kak cOIMaTIbHO-3KOHOMHYECKAs KATETOpUsl; MOHSITHE, OCHOBHBIE COCTABIISAIOLIUE.
12. Konuenuust TQM 1 BO3MOKHOCTD €€ pealiu3alii Ha POCCUICKUX MPEANPUITHSX.

13. Kopmnopatusnsie crannaptel CTO I"TA3IIPOM cepun 9000 (CTO T'A3ITPOM 9000-2006,
CTO I'A3ITPOM 9001-2006, CTO I"A3ITPOM 9004-2007 u ap.).



14. MexnayHapoaHbIE CTaHAApPTHl B OONACTH MEHEIKMEHTa B cdepe OXpaHbl Tpyda u
npombinuieHHOW Oe3onmacHocT (OHSAS 18000), a Takke cOIMaNbHOM OTBETCTBEHHOCTH (SA
8000): e cTaHAapTOB, OCOOCHHOCTHU M IMIPEUMYILIECTBA BHEAPCHHS.

15. MeHemKMEHT KauyecTBa: MOHATHE, OCHOBHBIC AJIEMEHTHL. B yem 3akitoyaercs 3HaueHUE
yIpaBJEHUS KAYECTBOM Ha COBPEMEHHOM JTare?

16. Moxeab cucTeMbl MeHeKMEHTa KayecTBa coritacHo M1CO 9001.

17. OcHoBHBIE (aKTOpBI, OMpeeNsmue moBbimeHHbIe TpeboBanus OAQO «["a3mpom» K
KauyeCcTBY MTPOU3BOJICTBA M OpraHu3anuu nocraBok MTP.

18. OcHOBHBIE 11€JIM BBEJCHUS CTAHIAPTOB HA CUCTEMbI MEHEPKMEHTA KauecTBa.

19. OxapakTepusyiiTe OTEUECTBEHHbIE CHUCTEMbI YIPABJICHUS KadeCTBOM: CYIIHOCTb, LIEU U
pE3yJIbTaTHI.

20. OxapakTepu3yiTe ceMb MPOCTHIX METOJI0OB CTATUCTUYECKOTO KOHTPOJISI KauecTBa.

21. OxapaktepusyiTe yHUBEpPCAIbHYIO TEXHOJIOTHIO MEHeKMeHTa kadecTBa (uuki Lllyxapra—
Hemunra, muka PDCA).

22. llepeumcnute 3 KaTEropud CTATUCTUUYECKUX METOJOB II0 CTEMEHU CIOXXHOCTH HX
peau3aluu.

23. IlepeuniciuTe OCHOBHBIE BU/bl KOHTPOJIBHBIX KapT.

24. IlepeunicnuTe 3IEMEHTHI CUCTEMbI KayecTBa.

25. IlonuTHKa 1 11€TU B 00JIaCTH Ka4eCTBA.

26. IIpyHUUMIIBI IOCTPOECHMSI CUCTEM MEHEIKMEHTa KadectBa B cranaaprax MCO cepuu 9000
Bepcuu 2008 r.

27. IlpyHUUIIBI IPOLIECCHOTO MOAX0/1a B CUCTEME MEHE)KMEHTA KayecTBa.

28. Ilpoananu3upyiTe 3Tanbl 3BOJTIOLUOHHOIO Pa3BUTHS CUCTEMHOIO IOAXO0/a B YIpaBJICHUU
KauyeCTBOM 3a PyOeKOM.

29. Ponb BBICILIETO PYKOBOJICTBA B CUCTEME MEHE/PKMEHTA KayecTBa.

30. Posib cTaTUCTUYECKUX METOAOB B YIIPABIECHUU KaU€CTBOM.

31. Cucremst KAIZEN u KAYRIO.

32. Cranpaptel UCO cepun 14000: cucTembl 3KOJIOTMYECKOIO MEHEKMEHTA, MPUHIUIBI U
noaxoAsl BHenpeHuss COM Ha mpeanpusTusx.

33. Cranpaptsl UCO cepun 9000 nocieqHelt BEpcuu 1 UX UCIIOIb30BaHUE.

34. Cymnocts koHuenun TQM (Total Quality Management), ocHoBHbIe npuHIUIIEl TQM.

35. TpeboBaHus K cucTeMaM MEHEI)KMEHTa KauecTBa OpraHU3aIUi, SIBISIFOIIUXCS BHYTPEHHUMU
u BHemHUMH ntocTaBimkaMu OAO «I"a3mpomy.

36. YnyunieHne KauyecTBa MPOAYKIUU U YCIYT, yTH U CIOCOOBI yIyUIIICHHUS.

37. llenu u 3a1auu npuMeHeHus AuarpaMmsl [lapero?

38. Llenu MeHemKMEHTa KaueCTBa.

39. llenu, NpUHIUIIBI CO3aHUSI MHTETPUPOBAHHBIX CUCTEM MEHEIP)KMEHTA Ha MPEAPUITHH.

40. Yto mo3BOJNISAIOT BBISIBUTh AUAarpaMmbl pazopoca?

41. Yto Takoe MHTErpUPOBAHHBIE CUCTEMBI MEHE/PKMEHTA KadyecTBa?

42. DKOHOMHKA Ka4ecTBa: XPOHUYECKHUE MMOTEPU U CTIIOCOOBI UX YMEHBIIICHHS

TUITOBBIE 3AJIAHWS J1J151 IPOBEPKM YMEHUI:

2-i1 Bompoc Ounera (30 GayoB), BUI Bompoca: 3agaHue Ha ymenue. Kpurepuii: KoppekTHblit
OTBET Ha BONPOC 33JaHUs MO3BOJSET NOIY4HUTh 10 10 GamioB, B 3aJaHUM MPESYyCMOTPEHO 3
BOIIpOCA.

Komnerennusi: IIK-9 Crnocoden npuMeHATHL 3HaHUSE B cdepe MeKIYHAPOIHBIX
VIPaBJIE€HYECKUX CTAHAAPTOB B JAeATEIbHOCTH KOMIIAHUI He(TEras’oBoro cexkropa
IKOHOMHKH



YMmenue: YMeeT HpUMEHATh TpeOOBaHUS MEXKIYHAPOJIHBIX YIPABICHYECKHX CTaHIApTOB B
chepe HedTEera3oBoro CeKTopa YKOHOMHUKH

3amaga Ne 1. OxapakTepu3oBaTb HMHTETPUPOBAHHYIO CHUCTEMY MEHEKMEHTA MNPEANpPUATUS
He(Tera3oBoro KOMIUIeKca

3amaua No 2. OxapakrtepuzoBarb kopropaTuBHble ctanaaptel CTO «"A3IIPOM 9000»:
CYIIHOCTh CTaHIApPTOB, IEIU M (QYHKIMHU, CTpyKTypa cepun ctangaptoB «['A3ITPOM 9000 u
ocobenHoctn peanuzanuu B KommaHuu [IAO «I'A3I[IPOM», ee ¢unmanax u KOMITAHUSX-
napTHepax

3anaua Ne 3. [IpoananmusupoBats UCM "UpkyTckoit HeQTsHOM KoMIanun"

3amaua Ne 4. I[IpoanamusupoBath 3¢ dekTuBHOCTL AesTenbHOocTH UCM kommanun [TAO "HK
"PocuedTs"

TUITIOBBIE 3AJAHIA VT ITIPOBEPKH HABBIKOB:

3-ii Bompoc Owirera (30 6amwioB), BUI Bompoca: 3amaHue Ha HaBblkH. Kpurepwii: [IpaBuibHO
BBINTOJIHEHHOE 3a/IaHUE MO3BOJIIET MAKCUMAIBHO MONyduTh 30 OayuIoB (3HaHUE OCOCOCHHOCTEH
ctpyktypbl UCM - nmo 10 GayioB, olieHKa pe3ysibTartoB - 10 10 GayioB, BRIBOJBI U BapUAHTHI
pemenuit - 1o 10 6amioB).

Kommnerennusi: IIK-9 Crnocofen npuMeHAThL 3HaHHUA B cdepe MeKIYHAPOIHBIX
YIPABJIEHYeCKHX CTAHAAPTOB B /IeSITEJBHOCTH KOMIIAHMIi He(Tera3oBoro cexkropa
IKOHOMMKH

HaBbik: MimeeT HaBbIKM MPUMEHEHUS MEXKIYHApPOJIHBIX YIPABICHUYECKUX CTaHAAPTOB B cepe
He(TEera3oBoro CEKTOpa 3KOHOMHUKH

3amanue Ne 1. BpisiButh oOmme u crneuupuyeckue TpeOOBaHMSI B CTaHJIAPTU3UPOBAHHBIX
CHUCTEMAaX MEHEJKMEHTA JUIs onTuMu3anuu aesreapbHoctd MCM B koMnaHumn

3amanne Ne 2. OmpenenuTs U OOBSICHUTH BAapUAHTBl MHTETPAIlMU CHCTEM MEHEKMEHTa B
ycIoBUAX KoMIaHuu (Ha nmpuMepe komnanuu HI'K)

3ananue Ne 3. Ilpoananu3upoBaTh colUanbHO-IKOHOMUYECKUE 3pdekTsl oT peanuzanuu NCM
(na npumepe komnanun HI'K)

OBPA3EIL] BUJIETA

MUHKCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHusI Hanpagsnenue - 38.04.01 Dxonomuka

Poccuiickoii deaepaunu [Tpopuns - DxkoHOMUKA HEDTEra30BOIO
denepanbpHOE TOCYIapCTBEHHOE OIOJDKETHOE

KOMITIIEKCa
00pazoBaTesbHOE yUPEXKICHUE .
BBICIIIET0 OGPA30BAHKs Kadenpa orpacieBoit 5KOHOMUKH U
«BAUKAJIbCKHAN T'OCYJAPCTBEHHBIN ylpaBiieHUs IPUPOJHBIMH PECYPCAMHU
YHUBEPCUTET» JucnuruivHa - THTerpupoBaHHbIE CUCTEMBbI
(®I'bOY BO «bI'Y») MEHEKMEHTA
BMJIET Ne 1

1. Tect (40 GamoB).

2. IlpoananuzupoBats UCM "Upkyrckoit HedTsanoit komnanuun" (30 6amos).

3. OnpenenuTs 1 0OBSICHUTH BAPHAHTHI HHTETPAIIMH CUCTEM MEHEKMEHTA B YCIOBHIX
koMmanuu (Ha mpumepe komnanuu HI'K) (30 6amioB).



CocraBuTtenb O.U. T'opbyHoBa

3aBeyronuit kKageapou A.A. N3mecTheB

7. IllepevyeHb OCHOBHOI U ONMOJHUTEJIbHOM Y4eOHOM JIMTEPATYPbI, HEOOXOAMMOI 151
OCBOEHHUS TUCHMILUINHBI (MOYJIs1)

a) OCHOBHAS JIUTEepaTypa:

1. 'opbynoBa O. U., I'ycea U. K. HCTpyMEHTBI 1 METOJBI YIPABICHUS KA4eCTBOM. yd4eO.
nocobue. DnexktponHsid pecypc/ O. U. T'opoynora, U. K. I'ycea.- Upkyrck: Uzn-Bo BI'Y,
2016.-115 c.

2. OBanc . [. Yopasnenue kauectBom/ JI. OBanc.- Mocksa: IOnuTu-lana, 2015.-671 c.

3. ArapkoB A. Il. Ynpasnenue xagectBom/ A.Il. ArapkoB.- MockBa: M3marenbcko-Topropas
koprnopanus «Jlamkos u K°», 2017.-204 c.

4. Acradee B. JI. VYmpaBieHue KauecTBOM Ha OCHOBE MCIIOJIb30BAaHUS MEXIYHAPOJHBIX
cranaaptToB MCO cepun 9000 u orteuectBeHHbix ctanaaptoB — ['OCTos/ B.JI. Acrtadees.-
Mocksa: Jlabopatopus kaury, 2012.-109 c.

5. 'opbynoBa O.1., I'ycea N.K. IHCTpyMEHTBI U METOABI YIpaBiIeHUs KauecTBOM.- MpKyTck:
Wzn-so BI'Y, 2016.- 113 c.

6. Jemunr D. MeHeKMEHT HOBOI'O BpEMEHHM: NIPOCTHIE MEXAHH3MBI, BEAVIIHE K POCTY,
MHHOBAIMSIM M JIOMHHUPOBAHMIO Ha peiHKE / D. Jemunr ; mepeson T. ['ypelr ; mon penakiuen
10. Amnepa, B. Illmepa. — MockBa : Anpnuna ITa6numiep, 2024. — 182 c. ISBN 978-5-
9614-1244-4. — Tekct : saexkrponHbii // Ilndposoit odpasosarenbubiii pecypc IPR SMART
[caiiT]. — URL.: https://www.iprbookshop.ru/137887.html

7. WuTerpupoBaHHbIe CUCTEMBI MEHEKMEHTA KadecTBa : yueOHoe mocooue / O. A. IN'onyOesa,
B. II. Jumutpos, JI. B. Bbopucosa, E. M. 3yopmumna. — PocroB-Ha-Jlony : JIoHCKOH
rOCY/IapCTBEHHBIA TeXHMUeCKUi yHuBepcuter, 2018. — 79 ¢. — ISBN 978-5-7890-1574-2. —
Texkcr : saekTpoHHbIi // Iludposoii odpasosarenbHblii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118040.html

8. Komouesa B. B. MeHnemkMeHT KauecTBa : yueOHoe mocobue / B. B. KomoueBa. —
HoBocubupck : HoBoCMOMPCKHI TOCYAAPCTBEHHBIN TeXHUYECKU yHUBEepcuTeT, 2021. — 92 C.
— ISBN 978-5-7782-4538-9. — Tekcr : saekTponHklii // IlndpoBoii 00pa3oBaTeabHLIIA pecype
IPR SMART : [caiir]. — URL.: https://www.iprbookshop.ru/126569.html

9. Mupusii B. 1. YopaBieHne KauecTBOM Ha NPEAOPUITHH : ydyeOHoe mocobme / B. H.
Mupusii, O. A. I'onybesa, B. I1. JIlumutpoB. — PocToB-Ha-JloHy : JIOHCKOM rocyaapCcTBESHHBIN
TeXHUYeCKni yHuBepcurer, 2020. — 83 c¢. — ISBN 978-5-7890-1734-0. — Tekcr :
oaeKTpoHHBIH // Iludposoii oOpazoBarenabHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/117773.html

0) AOMOJIHUTEIbHAS JIUTepaTypa:

1. Beixon u3 kpusuca. HoBas mapagurma yrpaBiaeHuUs JIFOAbMH, CHCTEMAaMH U mporeccamu. Out
of the crisis. mep. ¢ anri.. Out of the crisis/ 3. [lemunr.- M.: Anenuna busnec byke, 2007.-418
c.

2. Koutu T., Conti T., 3arpebensusiii B. H. KauectBo: ymymenHass Bo3MoxHOCTh? KHura,
3acTaBJSAIONIas 3alyMaThCsl MpeAnpuHUMAaTeNnel, MEHEI)KEPOB U CIYXKAIIUX, CTPEMSIIUXCS K
ycriexy B ouzHece. Quality: un'occosione perduta? Guida provocatoria per imprenditori, manager
e amministratori che mirano all'eccellenza. Quality: un‘occosione perduta? Guida provocatoria
per imprenditori, manager e amministratori che mirano all'eccellenza/ T. Kontn.- M.:
Crannmaptel 1 kadectBo, 2007.-213 c.

3. Mazyp U. U., llanupo B. /1., Mazyp U. U. YmpaBnenue kauecTBoM. AomyiieHo M-Bom
obpazoBanusi P®D. yuel. mocobue s By3oB. 2-¢ m3a./ U. WM. Mazyp, B. JI. lllanupo.- M.:
OMET'A-JI, 2005.-399 c.


https://www.iprbookshop.ru/137887.html
https://www.iprbookshop.ru/137887.html
https://www.iprbookshop.ru/137887.html
https://www.iprbookshop.ru/137887.html
https://www.iprbookshop.ru/137887.html
https://www.iprbookshop.ru/118040.html
https://www.iprbookshop.ru/118040.html
https://www.iprbookshop.ru/118040.html
https://www.iprbookshop.ru/118040.html
https://www.iprbookshop.ru/118040.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html

4. Tebexun A. B. Anekceit BacunbeBuu VYrmpapieHHe KauecTBOM. yuyeO. s OakaiaBpoB.
nonyiieHo M-Bom o6pazoBanus u Hayku PD/ A. B. Te6ekun.- M.: FOpaiirt, 2011.-371 c.

5. PoxkoB B. H. VmpaBnenuwe kauectBoMm. pomymieHo YMO mo oOpa3oBaHuio B 00
MEHe/DKMeHTa. yueOHuK /1 By30B/ B. H. Poxkos.- M.: ®OPYM, 2012.-335 c.

6. I'opbamko E. A. Enena AnaTtonbeBHa YTpaBieHHE KaueCTBOM. YUYEOHHK JUIsl OaKaiaBpoOB.
pek. Coetom YMO mno obGpaszoBanuio B 00y. MmeHemxkmeHnTa/ E. A. T'op6amko.- M.: FOpaiir,
2012.-463 c.

7. YupaBieHue KadyecTBOM. ydeOHHUK. DiekTpoHHbIH pecypc/ H.B. Tuxommpoma.- Mockaa:
KOnuTn-Jlana, 2015.-287 c.

8. Axmanymius O. A. YopapiieHue Ka4ecTBOM paloT 10 CTPOUTEIBCTBY U PEMOHTY HETSIHbBIX U

ra3oBbIX CKBaXWH : MoHorpadus / D. A. AxmanyiumiH. — Mocksa, Bosorna : HMuadpa-
Hmxenepus, 2020. — 200 c¢. — ISBN 978-5-9729-0502-7. — TekcT : DJIEKTPOHHBINA //
Hudposoii 00pa3oBaTeNabHbBIN pecypc IPR SMART : [caitit]. — URL.:

https://www.iprbookshop.ru/98486.html

9. Jlxxerimc P. DBanc YnpapicHHE KauyecTBOM [DJIEKTPOHHBIN pecype] : yueOHOe mocodue i
CTYJICHTOB BY30B, O0YYAIOIIMXCS 110 CIEHUAIBLHOCTH «MEHEHKMEHT opranusanuny / P.OBanc
Jkelimce. — DiiekTpoH. TekcToBble qanasle. — M. : IOHUTU-JAHA, 2015. — 673 ¢. — 5-238-
01062-1. — Pexxum pocrymna: http:// www.iprbookshop.ru/52065.html

10. UaTerpupoBaHHbIe CUCTEMBI MEHE/DKMEHTA [DIIEKTPOHHEIN pecypc]: coopuuk crareit/ JI.I.
Jyounkui [u_ap.].— DHeKTpoH. TEKCTOBbIE maHHble.— M.: AKajeMHs CTaHJapTU3aLIMH,
METPOJIOTHU u ceprudukanmu 2011.— 171 C.— Pexum JocTyna:
http://www.iprbookshop.ru/44240

11. YopasieHwe KadyecTBOM [DJEKTpOHHBIA pecypc]: v4ueOHHMK JUIsi  CTYIEHTOB BY30B,
00yYaIOIIMXCd 1O CHENUAJbHOCTIM SKOHOMHMKHM U yrpasaenus/ C.JI. Mnepenkosa [u ap.].—
DnekTpoH. TekcroBble jgaHHbie.— M.: JOHUTU-JTAHA, 2015.— 287 c.— PexuMm jnocryna:
http://www.iprbookshop.ru/66305.html.

8. Ilepeuenb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHMKAUMOHHOI ceTn «MHTepHeT»,
HE00XOIMMBIX VISl OCBOCHHUS AMCHHUILNIMHBI (MOAYJIs), BKJIOYAasd NPOPecCHOHAIbHBIC 0a3b1
JAHHBIX U MHGOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

JUiss OCBOGHMS JUCHMILIMHBI OOYYarolEeMycsi HEOOXOAUMBI CJIEIYIOIUEe PecypcChl
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHEeT»:
— Caiir baiikanbckoro rocy1apcTBEHHOIO YHUBEPCUTETA, ajipec aocryna: http://bgu.ru/, noctyn
KpYTJIOCYTOYHbIN HEOIpaHWYEHHbIN U3 110001 Touku MHTepHET
— DnexTpoHHO-O0uMbnMoTeyHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYII HEOI'PaHUYEHHBIN

9. MeToauyeckne yKa3aHus AJs 00y4YAOLIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOAYJIs1)

N3yyaTp OUCHUIIIMHY PEKOMEHAYETCS B COOTBETCTBHU C TOM IIOCIEIOBATEIBHOCTHIO,
KoTopasi o0o3HadeHa B ee coaepkaHuu. [[s yCHemHoro OCBOEGHHS Kypca OOydaroluecs
JOJDKHBI HMMETh IMNEPBOHAYATIBHBIC 3HAHUA B oOmactu TCOpUHU MCHCIKMCHTA W YIIPABJIICHHA
KaueCTBOM, a TaK)Xe TeXHOJIOTHil HeTerazoBoro nena.

[TpakTHueckue (CeMHHapCKUE) 3aHATHUS MO CBOEMY COJAEP)KAHMIO CBS3aHbl C TEMAaTHKOM
JTUCIUIUIMHBL. HaunHATh MOATOTOBKY K 3aHATHIO IEI€CO00pa3HO C U3yueHUs MHPOpPMAIUH 10
TeMe CeMHUHapa. 3aJlaHne Ha MPaKTUIECKOoe (CEMUHAPCKOE) 3aHATHE COO0IaeTCs 00 yIaroIuMCs
Io ero mpoBeneHus. Ha cemuHape mpemnonaBareibh OpPraHU3yeT OOCYXKACHHE O3TOM TEMBI,
BBICTYIIas B KadecTBE OPraHMW3aTopa, KOHCYJIbTAaHTa W JKCIEpTa yueOHO-ITO3HABATEIHHON
JESTEIIbHOCTH 00YYaroIIerocs.

N3yuenne AuCIUIUIMHBI (MOIYIIS) BKIIOUAET CAMOCTOSITENIbHYIO pad0Ty 00yJaroIierocs.

OCHOBHBIMHA BUIaMun CaMOCTOSITCILHOU pa6OTI>I CTYACHTOB C Y4aCTHCM npenoaaBaTenef/'I
SABIISIOTCS:

- TeKYIIHE KOHCYJbTAIlUH;
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- KOJUIOKBHUYM Kak (opma KOHTPOJIS OCBOCHUS TEOPETUYECKOTO COACPIKAHUS TUCIUILIH: (B
Yachkl KOHCYJIbTALUH, TPETyCMOTPEHHBIC YYCOHBIM IIJIAHOM);
- IpUEM | pa300p JTOMAIIHUX 3aJaHUH (B 4aChl MPAKTUYCCKUX 3aHSITHIA)

OCHOBHBIMU BHJIAMH CaMOCTOSITEIILHOW pabOTHI CTYJCHTOB 0€3 ydacTHs MpernojaBareiei
SIBIISTFOTCSL:
- (opMupoBaHHE W YCBOCHHUE COJICP)KaHHSI TEM ITUCIHMIUIMHBI Ha 0a3e pPEKOMEHIOBaHHOU
mpernojaBareyieM ydeOHOW JUTepaTyphl, BKIOYas HH(POpPMAIMOHHBIE 00pa3oBaTEIbHbBIC
pecypchl (3JIEKTPOHHBIC YICOHUKH, DIICKTPOHHBIE OMOINOTEKU U Jp.);
- CaMOCTOSITENIbHOE W3YYCHHE OTACIBHBIX TEM KM BOIIPOCOB IO y4EOHHKAM WM y4eOHBIM
IMOCOOHSIM;
- HanMcaHue pedepaTos, JOKIA/I0B;
- MOJITOTOBKA K CEMUHApaMm;
- MOATOTOBKA K JIEJIOBOW UTPE IO CTATUCTUICCKUM METO/IAM;
- BBINIOJTHCHHUE JIOMAIIIHUX 3aJIaHUi B BUJIC WHIAMBHIYaIbHBIX PabOT MO OTACIHHBIM pa3ieinaM
COJIepKaHUs AUCIUILTUHBI U JIp.

10. [lepeyensb UH(POPMAIITHOHHBIX TEXHOJIOT i, HCNIOJIb3yeMbIX IPU OCYIIECTBJIEHUHU
00pa3oBaTe/ILHOIO Mpolecca Mo JMCHUILINHE (MOAYJ110), BK/II0Yasi lepeyeHb
MPOrpaMMHOro odecrneyeHust

B yueGHOM mpoliecce UCIOIb3YeTCs CAeAYIOLIee IPOrpaMMHOE 00ECIIeUeHHUE:
— MS Office,
— Adobe Flash player,
— Koncynsrantllntoc: Bepcus IIpod - undopmanronnas cipaBovHas cucrema,

11. Onucanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEO0XO0AMMOM VIl OCYLIeCTBJICHUSA
00pa3oBaTe/ILHOIO MPoIecca MO AMCUUILIHHE (MOTYJII0):

B ydeGHOM mpoliecce UCTonb3yeTces ciaeaytomiee 000pyI0BaHKE:
— [MomenieHus AJis CaMOCTOSITEILHOM pabOThI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTu "MHTepHeT" n o0ecnieueHrneM JA0CTyMa B AIEKTPOHHYIO
nH(pOpMaIMOHHO-00Pa30BaTENBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU TS IPOBEACHHUS: 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATUIH CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYMITOBBIX U MHANBUIYaTbHBIX
KOHCYJIbTAILINI, TEKYILIET0 KOHTPOJIS U MPOMEXYTOYHOM aTTECTALIMH, YKOMILJIEKTOBAHHbBIE
CHeHaIn3UPOBAaHHON MEOEINbI0 U TEXHUYECKUMU CPEACTBAMHU 00YUECHUS



